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SUGHRUE MI ON PLLC 


202 293 7860 


P. 10 


AMENDMENT UNDER 37 C.F.R. §1.116 
Appln.No. 09/843,771 

Docket No. Q63730 


AMENDMENTS TO THE DRAWINGS 

Figure 2 has been amended to show the IVR Interface. 

Attachment: One Replacement Sheet 


PACE 10/14 * RCVD AT 4/21/2004 3:56:49 PM [Eastern Daylight Time] * SVR:USPTO-EFXRF-1/5 * DNIS:872930B * CSID:202 293 7860 * DURATION (mm-ss):0344 
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